
① Disaster Prevention: Be Prepared!

KOBE WELCOME FLYER

Welcome to Kobe!

Three Useful Tips for Safe and Comfortable Living in Kobe

③ Having Trouble?

Hyogo Bosai Net (ひょうご防災ネット)

Hyogo Bosai Net provides users with disaster safety information, 
such as information on natural disasters (ex. earthquakes, typhoons), 
evacuation shelters, and more. Please download the app or go 
online and register on Hyogo Bosai Net.

If you are hurt or sick and are not sure which hospital to go to, or 
whether you should call an ambulance, you can call the above 
number for consultation.

② If you fall ill:

Hyogo Medical Institution Information System 
(兵庫県医療機関情報システム)

Provides information on hospitals, pharmacies, and other 
medical institutions that provide foreign language support.

＃7119

You can consult with staff members about any questions or 
concerns regarding daily life, ward office procedures, legal matters, 
or procedures for status of residence.

Kobe International Community Center (KICC)

Created by: Kobe City Community Engagement Division (Translated by: Kobe City International Division)
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https://bosai.net/app_introduction/select_language.html?utm_source=qrcode&utm_medium=KOBE+WELCOME+FLYER&utm_campaign=20240901
https://web.qq.pref.hyogo.lg.jp/hyogo/ap/qq/men/pwtpmenult01.aspx
https://www.city.kobe.lg.jp/a65055/bosai/kyukyuiryo/telephone.html?utm_source=qrcode&utm_medium=KOBE+WELCOME+FLYER&utm_campaign=20240901a
https://www.kicc.jp/?utm_source=qrcode&utm_medium=KOBE+WELCOME+FLYER&utm_campaign=20240901


Throwing Out Trash Properly:

Kobe City Tourist Information

Based on your residential area and the type of trash, there are 

designated days, times, and locations where you can throw out 

your trash. Please be sure to follow the rules and take out your 

garbage accordingly.

As part of residential etiquette, please do not make 

loud noises or throw parties past 9PM, as neighbors 

may be sleeping.

Always wear your helmet when riding a bicycle. 

Bike on the left side of the road. 

Do not ride side-by-side with other bikers.

Please park your bicycle in designated areas only.

Facebook

Places to Study Japanese:

Beginner Japanese Classes 

(Free) 

Local Japanese Language 

Classes/Schools

Neighborhood Noise Guidelines:

Bicycling Rules:

Living in Tandem with the Community

(Request from Kobe City)

https://www.city.kobe.lg.jp/a04164/kurashi/recycle/gomi/gaikokujin.html?utm_source=qrcode&utm_medium=KOBE+WELCOME+FLYER&utm_campaign=20240901
https://www.facebook.com/visitkobe/
https://www.kicc.jp/ezja/nihongo/study_index/class?utm_source=qrcode&utm_medium=KOBE+WELCOME+FLYER&utm_campaign=20240901
https://www.kicc.jp/en/living_guide/education/school/jpclass?utm_source=qrcode&utm_medium=KOBE+WELCOME+FLYER&utm_campaign=20240901

